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This report was prepared for the Office of the Provost and Vice-Principal (Academic)  
by Max Moloney, the 2021-22 Food Collective Coordinator. We sincerely acknowledge 
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and their commitment to responding to food insecurity at Queen’s University. 
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Executive Summary 

In 2019, the Queen’s University Food Insecurity Report was released by the Office of the Provost at 
Queen’s University to review current practices and trends and provide recommendations to respond 
to student food insecurity at Queen’s University. The report identified five strategic priority areas 
to help address food insecurity at Queen’s: education and awareness, environment, community, 
skill building, and policy. Within the five strategic priority areas, the Food Insecurity Working Group 
made 11 recommendations to address student food insecurity and to foster a healthy campus 
community. The recommendations promote Queen’s University’s mission, vision, and values of 
truth, responsibility, respect, freedom, and wellbeing.  

One recommendation was to establish a Food Insecurity Advisory Committee (FIAC). In 2021, 
the FIAC reviewed the original recommendations. The 2022 Queen’s University Food Insecurity 
Report: Update describes progress on the recommendations outlined in the 2019 report. Several 
improvements have been made to address student food insecurity at Queen’s University since the 
implementation of the FIAC in 2020. Highlights include the creation of the Queen’s Student Food 
Collective, prioritization of data collection about the experiences of students facing food insecurity, 
and the implementation of a centralized resource hub for students. 

This report: 

• Summarizes the results of stakeholder interviews to gauge the current situation facing food-
insecure students at Queen’s University and provides information about the work of student 
groups and leaders addressing food insecurity.  

• Highlights important data captured from the 2021 Queen’s University Student Experiences 
Survey and the 2022 Alma Mater Society (AMS) Food Bank User Experience Survey, both of 
which provide evidence of the state of food insecurity at Queen’s University.  

• Presents an environmental scan of resources for food insecure students from across the U15 
Group of Canadian Research Universities. 

Overall, despite challenges presented by COVID-19 restrictions to in-person programming and 
services from March 2020–April 2022, Queen’s University has made considerable progress 
towards implementing the 2019 recommendations, providing significant supports to students who 
experience food insecurity. 

Moving forward, the FIAC will build on good and emerging practices to effectively address student 
needs within the Queen’s community and context.
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Queen’s University Food Insecurity Advisory Committee 

Progress on 2019 Food Insecurity  
Report Recommendations 

The 2019 Queen’s University Food Insecurity Report identified five strategic areas to help address 
food insecurity at Queen’s University: education and awareness, environment, community, skill 
building, and policy. Within the five strategic areas, the Food Insecurity Working Group made 11 
recommendations to address student food insecurity and foster a healthy campus community. 
These recommendations serve to promote Queen’s University’s mission, vision, and values of 

/provost/committees-and-reports/office-provost-student-food-insecurity-advisory-committee
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online food access databank.

Through the collective, the SFCC supports student-led organizations on campus that work to address 
food insecurity at Queen’s. One of the primary goals of the collective is to foster collaboration 
among student groups and support initiatives that go beyond food access programs, toward 
addressing food insecurity more holistically. 

In the two years since the establishment of the collective, the SFCC has developed and delivered 
training for over 180 student leaders through Food Insecurity Training sessions. The sessions help 
to educate student leaders about food insecurity and provide the current context of food insecurity 
in Canada and at Queen’s. The training also provides participants with details about the resources 
available to students at Queen’s and in the surrounding community. Additionally, the group has 
facilitated collaborations among member groups, run several community dinners serving over 150 
students, and started a marketing campaign to promote food insecurity resources at Queen’s.

Develop a centralized databank of available resources 

FIAC members have compiled resources available to students facing food insecurity and 
collaborated on the development of an  In addition to this web-based 
tool for food insecurity resources, the SFCC, in collaboration with the collective, has developed a 
monthly newsletter. The newsletter contains information about resources, events, and activities 
related to food. It is circulated to students, as well as staff who work with students experiencing 
food insecurity. This tool proved to be especially useful during the pandemic while public health 

/studentaffairs/resources/students#food-access-resources


/yellow-house/resources/bipoc-grocery-tips-and-relevant-spaces-qtbipoc-folks
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Once the renovation project is complete, the AMS Food Bank will return to the JDUC in a new 
location on the building’s main floor. This location will improve its physical accessibility to all 
students.
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 Swipe It Forward Queen’s

There continues to be support from Queen’s for advocating for food insecurity policies and 

https://dining.queensu.ca/swipeitforward/
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Strategic Priority Area: Skill Building 

Support programs providing students with opportunities to prepare healthy, aϙordable 
meals 

Partnerships and collaboration, driven by student leadership from the Student Food Collective 
and members of the FIAC, have continued to provide students with opportunities to learn how 
to prepare healthy and affordable meals and build community through food, despite limitations 
imposed by COVID-19 restrictions. Stakeholder groups such as the SGPS and SWS’ Health Promotion 
PHEs were able to conduct their programming in virtual formats. PHEs coordinated virtual cooking 
classes through the pandemic to support food skills development; these were regularly co-led 
with student leaders from collaborating partner groups from the Fresh Food Box program. Local 
community members, Faith and Spiritual Life, and the SGPS, worked together to ensure facilitators 
for the 
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The Undergraduate Admission and Recruitment Equity, Diversity, Inclusion and Indigeneity Task 
Force recommended several policy and procedural changes that have been implemented to reduce 
financial barriers and increase access to Queen’s University. All these programs and services have an 
impact on student financial access and in turn, the experience of student food insecurity at Queen’s. 

Support implementation of initiatives that increase needs-based funding for students 

The Office of the University Registrar (OUR) administers the university’s financial aid budget 
for merit-based scholarships for undergraduate students, as well as need-based bursaries and 
awards for undergraduate and graduate students. For the past three years, the OUR has disbursed 
approximately $35 million in need-based bursaries and undergraduate scholarships. Just under 50% 
of this Queen’s financial aid - approximately $16–$17 million - is disbursed in need-based bursaries. 
The university has undertaken a Financial Aid Review in 2021-22, and this committee advocates for 
shifting the distribution of financial aid, such that a significantly greater portion is directed to need-
based bursaries.  

Two years ago, Queen’s launched the Promise Scholars program, a comprehensive initiative designed 
to reduce financial barriers and increase access to Queen’s for local first-generation students. 
The FIAC endorses actions that improve financial access to university. The FIAC also advocates for 
consideration of the impacts of tuition fees charged to graduate, mature, and international students 
on students’ ability to maintain food security throughout their studies. 

Stakeholder Update 

As part of the Queen’s University Food Insecurity Report: Update
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The AMS Food Bank and Swipe it Forward Queen’s
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As well, the AMS Food Bank continues to offer a broad and inclusive set of services to meet the 
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Appendix A: Status of 2019 Food Insecurity  
Report Recommendations

Recommendation Lead Specific Actions Progress Next Steps

Create a Student 
Food Insecurity 
Advisory Committee 
to monitor and 
report annually 
on campus food 
insecurity. 

Office of the 
Provost and 
Vice-Principal 
(Academic)

The Food Insecurity Advisory Committee (FIAC) 
was established by the Provost in 2019 and 
provides a forum for improved communication 
and collaboration among campus stakeholders 
advancing initiatives that address student food 
insecurity.

Completed

The Committee: 
• Reviews current policies, programs, services, 

and relevant information available to students 
to ensure these reflect good practices, are of 
high quality, and are appropriate for students 
in the Queen’s environment.

• Reviews available data and emerging practices 
related to food insecurity at Queen’s, including 
through student surveys, faculty research, and 
emerging national and provincial trends. 

• Works towards creating a food culture at 
Queen’s in which stigma is reduced and 
there is broad understanding of the issues of 
student food insecurity. 

• Makes recommendations, as requested and 
as appropriate, to campus stakeholders with 
respect to good and emerging practices that 
address food insecurity.

Create Student 
Group Food 
Collective 
to promote 
collaboration.

Vice-Provost 
and Dean of 
Student Affairs

In 2020, the Student Food Collective was created 
to include student leaders involved in food-related 
clubs, and the Student Food Collective Coordinator 
was hired to: 

• Promote education of leaders in the collective 
through a workshop/presentation on food 
insecurity and its root causes. 

• Make club members aware of funding 
opportunities. 

• Focus on a few larger events to put on as a 
collective- and help with cross promotion and 
marketing/support of smaller events hosted 
by member groups.

Completed

Develop a 
centralized 
databank of 
available resources. 

Vice-Provost 
and Dean of 
Student Affairs

Through the Division of Student Affairs, the FIAC 
and Student Food Collective integrated educational 
tools/financial resources and more food access 
resources on a webpage hub. 

The FIAC also worked with the AMS Food Bank 
Coordinator, and the Student Food Collective 
Coordinator to introduce a monthly newsletter 
highlighting resources for students.

Completed Monitor 
and update 

annually

Topic: Education and Awareness



16

Topic: Environment 
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Topic: Skill Building

Recommendation Lead Specific Actions Progress Next Steps

Support programs Campus Food skills programs targeted to those at higher Ongoing Ensure 
providing students Partners risk of food insecurity (international students, sustainability 
with opportunities students supporting families, graduate students). of a broad 
to prepare healthy Food Insecurity range of 
affordable meals. Advisory Use community gardening plots on campus/create programming 

Committee more plots. 

Topic: Policy 
Recommendation Lead Specific Actions Progress Next Steps

Encourage tracking AMS Food The SFCC developed and delivers annual training Completed Ensure 
of food bank usage Bank to member about food insecurity, including the Annual 
and report data. context at Queen’s. tracking to 

monitor and 
Regular surveys like the SES and the NCHA have, evaluate AMS 
and will continue to, provided clear baseline data Food Bank 
and information about the experiences of Queen’s services over 
students related to food and housing insecurity.  time

The AMS has started to implement an anonymous 
user survey about their clients to understand how 
to better provide food access and support.

Advocate for Food Insecurity Incorporated food insecurity concerns and issues Ongoing Continue 
consideration Advisory into the discussion and work related to: to identify 
of student food Committee opportunities 
insecurity in • Working Group on Graduate Success. to engage in 
all policies and • Internationalization strategy. advocacy
programs that focus • Campus Wellness Framework. 
on undergraduate/ • Sustainable Development Goals. 
graduate • Student Experiences Survey.
experience.

Support University • Promise Scholars Program/campaign Ongoing Review the 
implementation Advancement introduced in 2020. outcome 
of initiatives that • Addition of Commitment Bursaries and of the 
increase needs- Division of Commitment Scholars program in 2021. Financial Aid 
based funding for Student Affairs • Changes to PhD tuition for intentional review and 
students. students. support as 

School of • 
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Appendix B: Queen’s University Student Food Collective 
Newsletter
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Appendix C: Stakeholder Meetings and Questions 

Stakeholder Meetings 

• Paige Redmond - Head Manager, AMS Food Bank 
• Sacha Lund and Maddy McCartney – Co-Chair, Soul Food Queen’s 
• Cailey Ng – Co-Director, Good Times Diner 
• Kassandra Coyle – Wellness Commissioner, Society of Graduate and Professional Students 
• 
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Appendix D: Environmental Scan of Food Insecurity 
Resources at Other U15 Group of Canadian Research 
Universities 

Food Insecurity University Environmental Scan 

Prepared December 13th, 2021 

Google and Facebook searches were conducted to locate food insecurity/access resources at the 
U15 Group of Canadian Research Universities, with the inclusion of other post-secondary institutions 
relevant food insecurity programming. The following data is extensive, but not exhaustive of the 
food access services/ resources available at U15 member institutions, including University of Alberta, 
The University of British Columbia, University of Calgary, Dalhousie University, Laval University, 
University of Manitoba, McGill University, McMaster University, University de Montreal, University 
of Ottawa, University of Saskatchewan, Western University, University of Toronto, and University of 
Waterloo.  

U15 Canadian Research Universities Environmental Scan of 
Resources for Food Insecure Students  
 

University of Alberta  

Food Insecurity-Related Resources 

Campus Food Bank 
• Pick up hours 

• Monday 4–8 pm 
• Tuesday 12–4 pm 
• Wednesday 8 am–12 pm 
• Thursday 4–8 pm 
• Friday 12–4 pm 

Hamper Program 
• Dedicated to supporting food insecure individuals, including UofA students, staff, and recent 

alumni. 
• Requirements: 

• A valid ONEcard is required to access the hamper program.  
• ID is required for each member of the household sharing the hamper. You will 
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Form to fill out

Calendar Link

be required to provide information about your relationship to the University 
Community, your source(s) of income, basic demographic information, as well as 
your dietary needs.  

• Once registered, you can receive a food hamper, either through pick up or delivery, 
as often as once every two weeks. 

Grocery Buses  
• Program is part Campus Food Bank’s suite of food support programming 
• Extending accessibility to students.  

• Limited spotspMՠðM

https://docs.google.com/forms/d/e/1FAIpQLSeKAGv3TB5dlfOxm7pe0CzxJUU4yP336ZyCGrPRyEMNicuWwg/viewform
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://img1.wsimg.com/blobby/go/ad9d9318-a987-465b-ad98-5bf02707aa58/downloads/WECAN%202020%20Calendar.pdf?ver=1639162977725
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https://docs.google.com/forms/d/e/1FAIpQLScj8fItgEBYpJ7g1Uo_H27VkGvndf9v6L-5lmPfCwUCD_JxaQ/viewform
https://campusfoodbank.com/ 
https://campusfoodbank.com/grocery-bus
https://campusfoodbank.com/wecan
https://campusfoodbank.com/campus-kitchens
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.ams.ubc.ca/wp-content/uploads/2020/11/AMS-of-UBC-Food-Bank-Food-Distribution-Guidelines-1.pdf
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https://students.ubc.ca/health/health-topics/food-nutrition
https://food.ubc.ca/places/fooood/
https://foodhub.ubc.ca/
https://www.ams.ubc.ca/student-services/food-bank/
https://wellbeing.ubc.ca/food-security-resources
http://www.ubcsprouts.ca/free-meal-program
https://wellbeing.ubc.ca/ubc-meal-share-program#
https://blogs.ubc.ca/agora/
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• students.ubc.ca/health/health-topics/food-nutrition

Guidelines for all food resources in the area 

University of Calgary  

Food Insecurity-Related Resources 

SU Campus Food Bank  
• Hours of operation 

• Monday–Friday: 9 am–12 pm  
• “Nutritionally Sound Hampers”  

• Guidelines  
• 7–day emergency food relief to the campus community  
• Valid campus ID required  
• Access the service a maximum of 3 times per fall semester, 3 times per winter 

semester, 1 time per spring semester, 1 time per summer semester  
• A minimum of 30 days between requests  

• No drop by  
• Contents of food hampers: 

• Dependent on requests 
• Provides perishables and non-perishables  
• Also has vegetarian options 

• 

Good Food Box Program 
• SU Campus Food Bank is now an official depot for the Good Food Box program  
• Currently suspended until further notice  
• Costs:  

• Small/Senior Box: 20+ lbs. of produce, $25.00 
• Medium Box: 30+ lbs. of produce, $30.00 
• Large Box: 40+ lbs. of produce $35.00 

• Pick-ups must be completed from 1–4 p.m. 

General notes:  
• Resources easy to find  

• Searched “University of Calgary food bank” Food Bank first result  
• Searched “University of Calgary food” Food Bank/Good Food Box program did not 

come up 
• Only two resources I could find 
• Only free one Food Bank – not accessible that frequently

https://students.ubc.ca/health/health-topics/food-nutrition
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://3l8rn33bel7fplrkz3qni78r-wpengine.netdna-ssl.com/wp-content/uploads/2014/08/Food-Resources-Calgary.pdf
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dsu.ca/foodbank 
projectdal.ca/project/foodsecurity/?utm_source=Dalhousie+Office+of+Advancement&utm_
campaign=f3bdf6404f-GT+Acq+Lge+Email+2+Nov+30&utm_medium=email&utm_

https://www.dsu.ca/foodbank
https://projectdal.ca/project/foodsecurity/?utm_source=Dalhousie+Office+of+Advancement&utm_campaign=
https://projectdal.ca/project/foodsecurity/?utm_source=Dalhousie+Office+of+Advancement&utm_campaign=
https://projectdal.ca/project/foodsecurity/?utm_source=Dalhousie+Office+of+Advancement&utm_campaign=
https://loadedladle.com/volunteer/
https://www.facebook.com/dsufoodbank/
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bbaf.ulaval.ca/en/my-finances/assistance-resources/
docs.google.com/forms/d/e/1FAIpQLScuIWpMTVpQqMZ2iTs9VfGb3TiB0JZQ0rQHhGIoiGbZIz1
upg/viewform 

Helps offset grocery costs for more than 1,110 students each year.  

umanitoba.ca/financial-aid-and-awards/u-m-food-bank 

Laval University 

Food Insecurity-Related Resources 

La Table du pain 
• Weekly Pickups – Wednesday  
• Submit information via Microsoft Forms  

• Asks for Age, Dependents 
• Run by Student Union  

La Bouchée Généreuse 
• La Bouchée Généreuse distributes more than 500 food hampers every week. 
• Not a direct partnership through university but listed on university website under “Food 

Assistance” 

Resources 
• 
• 

University of Manitoba 

Food Insecurity-Related Resources 

U of M Food Bank  
• COVID-19 Operations  

• Currently closed for in-person, but offer contactless delivery through partner- Food 
Fare Winnipeg  

• Terms of use 
• Student (full or part time)  
• No cost  

• Food Hamper  
• Once a month  
• Next day delivery 
• Weekdays  

• “Since March of last year, approximately $60,000 has also been raised from faculty, staff, 
donors and the community to assist students through the UM Food Bank.” 

• 
• UMSU and Graduate Students Association and Financial Aid and Awards  

Resources  
• 

https://www.bbaf.ulaval.ca/en/my-finances/assistance-resources/ 
https://docs.google.com/forms/d/e/1FAIpQLScuIWpMTVpQqMZ2iTs9VfGb3TiB0JZQ0rQHhGIoiGbZIz1upg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScuIWpMTVpQqMZ2iTs9VfGb3TiB0JZQ0rQHhGIoiGbZIz1upg/viewform
https://news.umanitoba.ca/um-food-bank-alleviates-financial-stress-during-pandemic/
https://umanitoba.ca/financial-aid-and-awards/u-m-food-bank
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midnightkitchen.org/

 McGill University  

Food Insecurity-Related Resources 

Midnight Kitchen 
• Pick-up meal program for students, taking place bi-weekly during COVID-19 restrictions 
• Emergency grocery gift card program 
• “Service in solidarity” meal program for political activism 
• Resources  

• 

McMaster University  

Food Insecurity-Related Resources  

Student-run, on-campus Food Bank  
• Through self-service, partners can choose the non-perishable food and hygiene products that 

they need.  
• Monday through Friday, from 10:30 am–2:30 pm 

Lockers of Love 
• COVID-19 Operations  

• Closed for in-person operations 
• Instead offering digital grocery gift cards  

• Prior operations  
• Food Collective Centre partners can order non-perishable food items online with a 

unique ID code and pick them up from a locker on campus within 2 days 
• Non-perishable items only  

Good Food Box  
• Acts as liaison for Good Food Box Program 
• Good Food Box is a non-profit project run by the MSU Food Collective Centre in partnership 

with Grace Lutheran Church  
• Pick up on campus  
• Lower cost (not free)  

• $15 for FCC Partners  
• $18 for Students and Staff  

Community Kitchen Workshop  
• Monthly cooking workshops  
• Free – all ingredients provided  
• Available to all (not just students)  
• Sign up information posted on social media platforms  

https://midnightkitchen.org/
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msumcmaster.ca/service/fcc/ 
instagram.com/msu_fcc/ 

baudem.ca/  

keepcampusdelicious.wixsite.com/prd-rpd 
seuo-uosu.com/services/food-bank/ 

Resources 
• 
• 

University de Montreal  

Food Insecurity-Related Resources 

 Banque Alimentaire 
• 200 students per week  
• 1 hamper per student each week  
• Composed of dry, dairy, fruits, and vegetables  
• Pick up on campus Monday 15:15  
• For students at University Montreal  
• Need an annual income lower than $21 132  
• Need to submit forms and appropriate documents annually  
• Resources  

• 

University of Ottawa 

Food Insecurity-Related Resources 

People Republic of Delicious 
• Once per week soup kitchen and grocery service to all students 
• Serves up to 50 people each week 

University of Ottawa Students’ Union Food Bank (UOSU) 
• Provide emergency food relief to uOttawa students and their families 
• Food cupboard service for students in need 
• Provides hampers with supplies up to 3 days 
• Open 10 am–4 pm Monday-Thursday 

Resources 
• 
• 

https://msumcmaster.ca/service/fcc/
https://www.instagram.com/msu_fcc/
https://www.baudem.ca/
https://keepcampusdelicious.wixsite.com/prd-rpd
https://www.seuo-uosu.com/services/food-bank/
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ussu.ca/main-page/centres/food-centre/fc-programs/ 

Online request form or visiting office  

University of Saskatchewan  

Food Insecurity-Related Resources 

University of Saskatchewan Student’s Union Food Centre – uFood 
• Customizable emergency food hamper program created and developed by the USSU 
• Available to students exclusively 
• Only allowed 4x per term 

CHEP Good Food Box Program 
• Community program available to students that provides good food boxes to students 
• Available 2x per month 

Fresh Food Market 
• USSU Food Centre offers a fresh food market in Place Riel. This program provides fresh fruits 

and vegetables at extremely low prices to accommodate students’ health needs
 
Resources 

• 

Western University 

Food Insecurity-Related Resources  

Food Support Services (undergraduate) 
• USC student service  
• Food Hamper Service (Digital Food Bank) 

• Students in need can request a hamper using our online form and pick it up in a 
locker located in the basement of the UCC 

• Food hamper service provides students in need with a grocery bag of food for 1–2 
days 

• 
• Asks for listing of dependents  
• Dietary preferences  

• Hours of operation:  
• Food Bank hours are Monday to Friday from 10 am to 3 pm. Extended hours are 

Wednesdays from 10 am to �n:  

https://ussu.ca/main-page/centres/food-centre/fc-programs/
https://docs.google.com/forms/d/e/1FAIpQLSc-n8xA4ZfqUfCeR92VWr9_nTozbwGsxymKLLTBJxSJ0doS_A/closedform
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Apply using online order form 

westernusc.ca/services/food-support-services/ 

Submitted using online form

wusa.ca/services/food-support-services

• 
• If approved, the gift card is sent via email  

Resources 
• 

https://sogs.ca/documents/
https://westernusc.ca/services/food-support-services/
https://wusa.ca/services/food-support-service/custom-hamper-request-form
https://wusa.ca/services/food-support-services
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Appendix F: 2021–22 Queen’s University Student Food 
Collective Membership

2021–22 Queen’s University Student Food Collective Membership 

Membership Position Name 

Food Collective Student Coordinator Food Collective Student Coordinator Max Moloney

AMS Food Bank Head Manager Paige Redmond

ASUS Good Times Diner Co-President Cailey Ng

Society of Graduate and Professional Wellness Commissioner Kassandra Coyle
Students

Queen’s Project on International General Director Sandrine Jacquot
Development

Queen’s Students for Systems Change Food Systems Portfolio Lead Food Systems Portfolio Lead

Queen’s Health Promotion Peer Health Educator Erin Burns



Office of the Provost and Vice-Principal
74 University Ave., Room 353, Richardson Hall
Queen’s University at Kingston, ON K7L 3N6
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